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Project: TIS Incident Number/Reference: 050

DESCRIPTIOK (data and sequence of actions leading to fault, details of actual and expected response)

On trying to install the TIS on an NT 4.0 machine there were problems with the console intialisation. The Win32
call to reset the console size to 80x30 characters failed this caused the application to close the console
completely leaving a system with no console and thus no output.
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Supporting documentation attached ¥EES/NO Continued YES/NO

PasignANEORMED Pegign

Found during: D

(use actual project stages) Proofof Besign, ion/Sys testtAcceptanece-tUserManual)
Date:  05/09/2003 Signature of Originator: —S :S\ \:b\

EVALUATIOR (inciude list of items affected, details of work required, other similar faults, tests to be re-run)

g5+ 2, ecH PeE

In the code it would be more practical if simple failures to reset console parameters did not cause the console to
be killed. A system fault can still be logged if a failure is detected but the console should be allowed to remain.
This would prevent minor failures from ieaving an unaccessable application.

Further, the reason for this fault was that the window size was being set before the underlying buffer size and
the window cannot be larger than the buffer. Similarly the buffer size cannot be smaller than the window so
simply reordering the calls will not always work.
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RESPONSE (cetall how incident is to be resolved, identify cause of problem, related faults and change requests)

Update as described in evaluation.
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EVALUATION continued

The solution is to perform the following actions: be
1. Obtain the current window size (this will ho bigger than the buffer size).

2. Set the buffer size to the window size except if a window dimension is less than required use the
required window dimension ( the buffer will now be at least 80x30 but could be larger).

3. Setthe window size to 80x30
4, Setthe buffer size to 80x30.
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